
 
 
Warranty & after- sales support 

Underfloor heating becomes part of your home. Understanding the protection behind it 
should be straightforward. 

Warmset Australia’s warranty distinguishes between long-term protection for the heating 
mats and the associated costs of accessing and repairing them beneath a finished floor. If a 
problem occurs, we coordinate assessment and the appropriate repair pathway. 

 

Your cover at a glance 

Protection Warmset 
Gold 

Warmset 
Black 

Heating mat manufacturing defects —  repair or replacement 
of the defective mat or mat’ s affected section 

25 years 15 years 

Diagnosis and mat repair labour for a confirmed 
manufacturing defect 

First 5 
years 

First 5 years 

Reasonable localised floor access and reinstatement,  
including labour and materials,  for a confirmed manufacturing 
defect 

First 5 
years 

First 5 years 

 

These are voluntary warranty benefits, subject to the applicable warranty terms. They are 
additional to your rights under the Australian Consumer Law. Thermostats, sensors and 
controls have separate product warranties. 

For an existing installation, refer to the warranty terms supplied with your purchase. Contact us 
if you need help identifying the cover that applies to your system. 

 

What the heating mat warranty covers 

The product warranty covers confirmed manufacturing defects in Warmset heating mats. 
Under this warranty, we arrange repair or replacement of the defective mat or affected 
section, as appropriate following assessment. 

The longer product warranty does not mean that all associated labour and flooring costs are 
covered for the same period. Those costs have separate five-year protection, explained 
below. 

 



Five- year access,  repair & reinstatement cover 

For a confirmed manufacturing defect within the applicable five-year cover period, Warmset 
Australia covers reasonable, necessary and directly attributable costs approved in advance. 
These include: 

• Diagnosis and mat repair labour. 

• Localised opening of the floor to access the defect. 

• Labour and materials to reinstate the directly affected original floor area. 

We aim to keep the work localised where technically reasonable. The agreed scope covers the 
area needed to access and rectify the defect, rather than replacement of unaffected flooring 
solely to achieve a uniform appearance. 

Where the original tile, board or finish is no longer available, an exact match cannot be 
guaranteed. We agree a reasonable reinstatement solution before work proceeds. This cover 
does not provide a warranty for the floor covering itself. 

After the five-year period, the applicable heating mat product warranty continues for its 
remaining term. Associated diagnosis, labour, floor access and reinstatement costs fall 
outside this additional five-year cover. Your statutory rights remain unaffected. 

 

If your heating system develops a problem 

1.  Contact your supplier or Warmset Australia directly 

Tell us what is happening and which room or heating zone is affected. Please provide your 
installation address, proof of purchase and any available installation and electrical test 
records. Photographs or thermostat error messages can also help. 

2.  Let us coordinate the assessment 

A heating problem may involve the mat, a control or another part of the installation. 
Assessment helps establish the cause and the appropriate remedy before flooring is 
disturbed. 

Please contact us before arranging floor removal or repair work. For costs claimed under our 
voluntary cover, the trades, scope and costs must be agreed in advance. If you have a 
preferred electrician or flooring contractor, tell us so we can consider their involvement. 

If there is an immediate safety concern, stop using the affected system and arrange any 
necessary urgent assistance from a licensed electrician. 

3.  Agree the repair pathway 

We explain the findings, the applicable cover and the proposed next steps. Where work falls 
outside the voluntary warranty, any proposed chargeable work is discussed before 
proceeding. Your rights under the Australian Consumer Law are unaffected by this process. 

 



Frequently asked questions 

Can a damaged mat be repaired if the damage is not a manufacturing defect? 

Most damages are not caused by manufacturing defects. Manufacturing defects are 
extremely rare at Warmset.  

Installation damage or damage caused by later building work can often be assessed and 
repaired while technically practicable. Whether the repair is covered depends on the cause 
and the applicable warranty terms. A chargeable repair service may be available where the 
damage falls outside warranty cover. 

Does the mat warranty cover installation or accidental damage? 

The voluntary mat warranty covers manufacturing defects. It does not cover damage caused 
by installation, later drilling or building work, incompatible materials, misuse or external events. 
Assessment helps identify the cause and who is responsible for the repair. This does not limit 
any rights or remedies you may have under the Australian Consumer Law. 

What installation records should I keep? 

Keep your proof of purchase, heating layout, product photos and electrical test records 
together. Warmset installation procedures require testing before, during and after installation. 
These records help document the condition of the system and support assessment if a 
problem occurs. 

Are thermostats and sensors included in the 25- year or 15- year mat warranty? 

No. Thermostats, sensors and controls have their own product warranties. If you are unsure 
which component is causing a problem, contact your supplier or Warmset Australia for 
assistance. 

Your consumer rights 

The benefits provided by Warmset Australia’s voluntary warranty are additional to your rights 
and remedies under the Australian Consumer Law. Nothing in this warranty excludes, restricts 
or modifies rights that cannot lawfully be excluded. Consumer guarantee rights may continue 
beyond the stated warranty periods. 

 

 


